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Desktop Installation Guide
Clear installation steps for macOS Apple Silicon, macOS Intel and Windows x64.

VERSION

0.1.8

FOR

Research pilot users

UPDATED

15 September 2026

Before you start

You need Why

The correct 0.1.8 ZIP Apple Silicon, Intel and Windows packages are different.

A licence code or .tri-license file Studio, Casebook and Prep require activation.

Internet for first managed activation The licence is bound to this device; normal offline use follows.

De-identified research data Do not load identifiable clinical material into a pilot environment.

macOS — Apple Silicon or Intel

1 Choose the correct ZIP
On the Apple menu, select About This Mac. Apple M-series means Apple Silicon; an Intel processor means the Intel
build.

2 Unzip
Double-click the ZIP. Move Trinetra Studio.app to Applications.

3 First launch
Control-click the app, choose Open, then choose Open again if macOS shows an unsigned developer warning.

4 Activate
Open Licence Settings, copy the installation ID if the owner needs it, then paste the licence code or import the
.tri-license file.
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5 Start in Casebook
Create or open a case, attach files, then choose Open in Studio or Open in Prep.

If macOS says the app is damaged
Delete that copy, unzip the original download again and use Control-click > Open. Do not run commands copied from an
unknown website. Ask the Trinetra owner for a freshly verified package if the message remains.

Windows x64

1 Download and extract
Right-click the ZIP, choose Extract All, and keep the extracted folder together.

2 Open the application
Run Trinetra Studio.exe from the extracted folder.

3 Handle SmartScreen
If Windows protects your PC, choose More info and Run anyway only when the file came from the Trinetra owner
and its checksum matches.

4 Activate
Paste the supplied licence code or import the .tri-license file in Licence Settings.

5 Create the first case
Begin in Casebook, save the case locally, then open it in the required workspace.

Licence display

What you see Meaning

Days remaining The number of whole or partial days before expiry.

Perpetual No expiry date is encoded in the licence.

Device mismatch The licence is already bound to a different device or was generated for another installation
ID.

Disabled The owner has remotely disabled this managed licence.

Offline allowance ended Reconnect so Trinetra can refresh the managed licence status.
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Check the download
Compare the package SHA-256 value with SHA256SUMS-0.1.8.txt before distribution or installation.


